NTC Carrier Web Environment Instructions

Carrier Edition

National Traffic Consultants (NTC) has provided you, our client’s freight carriers, with a suite of
new tools designed specifically to give you access to current and historical payment information
as well as check data and audit reduction reasons. The site is designed to provide a one-stop-
shopping approach where you can choose between NTC clients with whom you’ve done
business and extract your payment data.

1. NTC Carrier Web Environment Access: After opening NTC’s website, www.ntc-inc.com, and
clicking on the Carrier Login link, you will be at the CARRIER LOGIN page. This page contains
important information, including how to request your USER NAME and PASSWORD from NTC.
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CARRIER LOGIN

818-432-4516 |
NATIONAL TRAFFIC CONSULTANTS

Innovative Freight Data Management Services

ABOUT Us | SERVICES AND SOLUTIONS [ INDUSTRY LINKS | CONTACT US

Wel,:ome to the carrier actesslsectmn of NTC_s web ste. Changes have been made to the carrier web LATEST INDUSTRY NEWS
environment to provide you with much more information.

The tools give you the ability to research payments and download information and provide access to @ Journal of Commerce News

months of historical check and payment detail data.
@ Google News

If you are a new carrier to NTC's website, you will need a USER NAME and PASSWORD. If you are a o
returning carrier, you will now need a PASSWORD in addition to your current USER NAME. To @ Supply Chain Digest
request login information, send an e-mail to:

carrieraccess@ntc-inc.com
Please include your name, the carrier name and NTC's client name.

Click on the CARRIER LOGIN link below and select HELP from the menu and download or print the
pdf file for further instructions.
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2. Once you have your USER NAME and PASSWORD, click on the green CARRIER LOGIN button and
you will be taken to the NTC Carrier Access Gateway. At the login screen, enter your USER
NAME and PASSWORD where indicated and click the Login button.
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3. Carrier Web Environment: The Carrier Web Environment is the starting place to research your

freight bill’s payment status. We suggest that you first click on the Menu item ‘Help’ and print

or save the instructions file, called NTC_Carrier_Access_Instructions. This document will guide

you through the tools available in the Carrier Web Environment.
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Carrier Web Environment
Please select a client before continuing

| Recent Batches Click a check number to get a list of freight bills paid on that check number.
| Research Tools
| Help
ll Logout
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i
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Once you are logged into the site, you will need to select a client before continuing. In the
upper left of the screen there is a drop box containing client name. Click on the drop box and
select the client name that you want to research. If you do NOT see your client’s name, that
means that NTC does not have bills in the system for your company for that client or that you
have an incorrect login. If this happens, please contact NTC either via phone or via e-mail as
noted in the Carrier Login page.
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4. Menu Options:

e Recent Batches: By selecting Recent Batches you can see many months of paid data by
Check Number or Pending. ‘Pending’ are bills that have been processed on a Batch

report and NTC is awaiting funding from our client.
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| Welcome to National Traffic Consultants — - ~
1 - : You are logged in as Current Client:
' v Carrier Web Environment
Clients
Click a check number to get a list of freight bills paid on that check number.
| Recent Batches Payor Payee | Check # | Check Amt | Check Date | Batch Date | Carrier Code
[61) Pending 12/16/2013
|| Research Tools :
(61} 1067580 | $13,225.72 | 12/13/2013 12/05/2013
Help [61) 1067172 | #16,044.68 | 12/06/2013 | 12/02/2013
Logout {61) 1066544 [ $18,112.50 | 11/27/2013 | 11/25/2013
[61) 1066197 | $12,435.16 ( 11/22/2013 | 11/18/2013
(61) 1065745 | $21,390.20 | 11/15/2013 | 11/11/2013 (V]
(613 ] 10852723 $18.643.45 ] 11/08/2012 | 11/04/2013
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e By clicking on the underlined link for Check Number or Pending and you will be able to

see what was processed and/or paid for that Batch Date.
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Welcome to National Traffic Consultants
Carrier Web Environment

You are logged in as

Current Client:

FDR Summary

Recent Batches Close |Client:  FDR Date: 1z/3/2013
Research Tools Over Charges | Duplicates

Period | Bill Count | Pieces | Weight | Amount | Count| Amount | Count | Amount

PTD 1,591 1,594 |13,028 |$13,22572| O s0.00| O $0.00

Check Information
Detail | Carrier | CINum | Bill Count | Paid A t | Numb A t | Print Date | Release Date
Dretail 61 1,591 $13,225.72 [ 1067580 | 513,225.72 | 12/13/2013 | 12/17/2013
Copyright 2013 Natienal Traffic Consultants, Inc, All rights reserved.
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e By clicking on the word Detail you will display the Batch Detail Records or remittance
statement with all of the detail paid on that check for that Batch Date. To download this
data to Excel, simply click on the link and follow the directions.
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1 ’ Welcome to National Traffic Consultants ) L ) ~
B 5 You are logged in as Current Client:
’ . Carrier Web Environment

»

Clients

Batch Detail Records

| Recent Batches Check Detail
|| Research Tools Client: Carrier: Batch Date: 12/3/201z2
I From: To:
| Help :
Check Mumber: 1067580 Check Print Date: 12/13/2013
Logout Check Amount: $13,225.72 Check Mail Date: 12/17/2013

Export To Excel || Close |

1z2:22 =

Carrier Code | FDR Date FENum FBExten | Ship Date | BLNum | Pieces | Weight | PdAmt | Adjustment | AdjustmentReason
12/5/2013 | 223515026983 10/31/2013 i 1| $16.29 £0.00 | __
12/9/2013 | 223515026930 10/31/2013 1 1| $16.29 $0.00 | __
12/9/2013 | 223515027003 10/31/2013 1 1| $16.29 30,00 | __
12/9/2013 | 223515027218 11/14/2013 1 16 £6.44 £0.00 | __
12/9/2013 | 223515027249 | ADJ 11/18/2013 i 1 £7.49 30,00 | __
12/5/2013 | 223515027256 | RES 11/18/2013 1 30| $13.56 £0.00 | __
12/9/2013 | 223515027263 | ADJ 11/18/2013 1 1 57.49 30,00 | __
12/9/2013 | 431070955832 11/22/2013 i 2 £7.42 $0.00 | __
12/9/2013 | 431070555854 11/22/2013 1 0| $15.90 £0.00 | __
12/5/2013 | 431070356048 11/26/2013 i i $3.55 $0.00 | __
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Windows Internet Explorer M

What do you want to do with DataQuestxls?

Size: 3.06 MB
Type: Microsaft Office Excel 2003
From:10.1.1.80

< Open

The file won't be saved automatically.
& Save

2 Save as

Cancel

Microsoft Office Excel ﬂ

I.f The file you are trying to open, 'DataQuest.xls', is in a different format than spedified by the file extension. Verify that the file is not corrupted and is from a trusted source before opening the file. Do you want to open the file now?

l Yes ] | No | [ Help ]
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e (Click Open and Yes.

o IMPORTANT: Once open in Excel and before any work is done on the file, go to Save As
and save the file with a filename and as .xls or .xIsx to convert the file to actual Excel

format.

5. Research Tools/Find Freight Bills:
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Welcome to National Traffic Consultants T p ~
ou are logged in as Current Client:

Carrier Web Environment

Freight Bill, PRO Number, Tracking Number Research

Search using freight bill number{s), Bill of Lading(s), and/or Check Number(s)

W
|| Recent Batches

| Research Tools Search Fields

[ Help Freight Bill or Parcel Number
1 Copy and Paste a list or
[l Logout enter a freight bill number
Use % a5 wild card, 1234%

Returns all freight bills numbers
start with 1234

See below for more options

Bill of Lading

Copy and Paste a list of BOLs or
enter 2 BOL number

Use % a5 wild card, 1234%
Returns all freight bills that
hawve a BOL starting with 1234
See below for mere optiens

Check Number

Enter a check number

This gets all freight bills
paid on the check you enter
See below for more options

Search Option of above required
‘all' options entered are used to match
[greater precision)
'ANY" cptions that match {wider net)

Find Freight Bills | | Export To Excel | W

H100% -

Instructions

e Enter your search criteria into one or more of the search options, freight bill, bill of lading,
and/or check number.

e You must enter search criteria in at least one search field!

e The 'Search Options' allow you to search requiring 'ALL' of the criteria to match or 'ANY' of your
criteria to match.

e Selecting 'ALL' will be a more restrictive search while the 'ANY' option will provide a much wider
search.

e A partial search is also possible, using the % as a wild card.

e For example, you want to find freight bill numbers that start with 654890.
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e Enter 654890% in the freight bill field.

Freight Bill or Parcel Tracking Number:

e Type or cut and paste one or more numbers into the respective boxes and press the Tab key
e Freight bill numbers will be moved to the respective list to the right
e You can specify up to 20 per field

Bill of Lading:

e Type or cut and paste one or more numbers into the respective boxes and press the Tab key
e BOLs will be moved to the respective list to the right
e You can specify up to 20 per field

Check Numbers:

e Type or cut and paste one or more numbers into the respective boxes and press the Tab key
e Check numbers be moved to the respective list to the right

Search Options:

e Two options, 'ALL' and 'ANY'

e 'ALL' will find freight bills that match ALL of the criteria you enter in each of the search fields
(e.g. Check number)

e Thisis the most precise, usually returning fewer freight bills

e 'ANY' will find freight bills that match ANY of the criteria you entered in any of the search fields

e This casts a big net for freight bills, usually finding more freight bills

Item Status Definitions

e Processed - Record that has been audited, coded, validated, approved for payment, and
batched. These records are waiting for funding by the client.

e Processed-Paid - This record has been batched and was assigned to a check.

e Processed-Dup - This record has been identified as a duplicate, it matched a bill that was paid in
a prior batch.

e Ready4Batch — This record is in the process of being batched for a report. On the actual Batch
Date, you may see the Ready4Batch record in addition to the processed record.

e Pending - Record data is being validated and approved for payment and batching.

e Image Return - Paper bill that has been scanned and is waiting in the Exceptions web tool for
Client coding and/or approval. PDF image available for online preview.

e Return - Paper bill being returned to the carrier (Paper2Carrier) or client (Paper2Client).

e EDI-In Work - Records that have received in data file from the carrier. This bill is being account
coded and audited then it will be validated and approved for payment.

e EDI-Audit Completed - Records that have received in data file from the carrier. The account
coding and audited have been completed. Next step is record validation and approval for
payment.

e (Paper) - Manually entered records.

e EDI-Archived - Records that have received in data file from the carrier and have been
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processed.
Freight Bill Qualifier Definitions

e BD =Balance Due

e CR=Credit

e DT =Duty & Tax

e MB = Masterbill or Split Bill - MB line is not included in total paid amount
e NP =Do Not Pay

e RC=CreditIssued
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